
 

 

 

Overview – AARK Lab PCR Test - 07/16/20 

We now have a new PCR test we offer when the physician wants to confirm a patient who tested 
positive with one of our antibody tests.   

Problem 
One of the main complaints for PCR testing is the length of time it takes to receive the results.  We hear 
it is now common to take 2 weeks to receive the anticipated results.  Most labs were busy before the 
pandemic, now with the added PCR testing as a service, their staff is overloaded. 

Unique Solution 
AARK is a newly created lab designed solely for COVID-19!  They are completely automated (with 
robotics) and are operational 24/7/365.  Because of this unique situation, they produce results within 48 
hours!   Example: FedEx picks up the specimen in the afternoon – the sample is delivered the next day to 
the lab - the test is performed that afternoon or evening - the results are posted to the online portal the 
following day.   

Concierge Option 
If the doctor/patient prefers, they can take advantage of the concierge service which produces results 
within 24 hours!  FedEx picks up the sample at 10:00am and flies it to the lab.  The lab processes later 
that day or evening and the results are posted by 8:00am the next day.   

Costs 
The test kit costs $140 for 48-hour results, and $190 for 24-hour results. 

Patient Reimbursement 
The practice can bill insurance for an office visit.  The practice also charges the patient for the test kit.  
For example, the practice charges the patient $175.  The patient submits a reimbursement request to 
their health insurance carrier for the $175.  The federal government has proclaimed that all COVID-19 
related charges need to be covered 100% so there is a net zero cost to the patient. 

Saliva AARK Lab PCR Test (coming soon) 
The challenge of the PCR test is the invasive way to collect the specimen (using a nasal swab going deep 
into the nasal cavity to collect the specimen).  AARK has filed with the FDA to obtain the EUA for their 
unique saliva PCR test.  We look forward with great anticipation for this much more convenient way of 
testing patients to be approved by the FDA.  

How to Order 
The process is the same as with other products.  Complete the Account Set-Up Form and place an online 
order.  The lab will send the test kits to the practice.  The lab will give the practice their username and 
password so they can access the report via their Results Portal. 

 

 


